
Virginia  e-Permitting System



Purpose

To provide a secure, user friendly website that 
will link the State and local stormwater
management programs to facilitate 
implementation of the new Virginia Stormwater
Management Law and regulations.



Objectives
 Easy access  (any internet port)
 Simple to use (wizard driven)

 Streamlined permit processing
 Enhanced data management

 Better  analysis and reporting
 GIS component (improved modeling)

 Enhanced communications
 Emails, notifications and news



Website Users:
 Land Developers  / Owners  (Operators)
 Site Planners and Engineers (Submitters)
 Local Officials

 Administrators
 Plan Approvers
 Inspectors

 State Officials
 Administrators
 Plan Approvers
 Inspectors / Enforcement staff



Four “Planned” Modules
Permit Management (core function)
BMP tracking
 Inspection Reporting
Complaint Tracking



Data Management Software

MS SQL ‐ Relational data

ArcGIS ‐ Spacial Data



Online Security
 VITA – Provides secure system environment

 Secure socket layer encryption  ‐ SSL
 Password protected user  accounts

 User name retrieval
 Password reset



Login



Account Set-up – Username and Password

Submit Cancel

Username:

Password:

*Re-enter Password:

Your password must contain a minimum eight 
(8) characters and at least three (3) of the 
following: 
- Uppercase Letter
- Lowercase Letter
- Number
- Special Characters [~!@#$%&*()+=<>?,.]

Minimum eight (8) characters 

Try replacing letters and 
numbers with other 
similarly shaped 
characters. 
For example, replace 
lower case L’s with 1's, A’s 
with @’s or S’s with $’s or 
5's.

Think V@nityPL8

Consider using a pass 
phrase rather than a 
password. For example,
“I love to eat” could be 
entered as: Ilove2e@t

For usernames, use a 
combination of memorable 
items. 
For example, use the first 
half of your email address 
plus part of you’re 
telephone number.
Ex.) address@5555

Helpful Hints

When selecting usernames 
and passwords, consider the 
following:Establish 

User Name & 
Password



Establish User 
Profile



Operators & Submitters
Content / Functionality



Operator / Submitter Home Page



Operator Search



Operator Select



Construction Activity Description

Description:
Instructional text here

Next

Status of Activity:
Federal
State
Public
Private

V

Nature of the Activity:
Press and hold the “Ctrl” key to make

multiple selections. Commercial
Industrial
Agricultural
Oil & Gas
Roadway
Residential
Etc. 

V
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Estimated Completion Date:
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Save and Continue Later Cancel

?

?

?

Annual Standards and Specifications?  Yes No
What’s this ?

Back

Is the construction activity part of a larger Yes No
Common plan of development or sales? 
What’s this ?

Is the construction activity located in a 
designated Chesapeake Bay 
Preservation Area? 
What’s this

Yes No

?

Who maintains the Annual Standards 
and Specifications Documents? 

Operator Location 
InformationActivity Description Nutrient Offsets Review & CertifyExemption

Activity (project) Name:

Home

Project 
Description



Project Location Information



Offsite Support Activity Information



Step 3 – Land Area
Total Land Area of Development

I will enter the total land area of development to the nearest one-tenth of an acre.

Use GIS to calculate total land area of development. 

Total Land Area of Development:
To the nearest tenth of an acre

Acres

Step 1 – General Info   | Step 2 – Location   | Step 3 – Land Area   |

Next Save and Continue Later Cancel

|   Step 5 – ReviewStep 4 – Water Bodies

Operator Location InformationActivity Description Nutrient Offsets Review & CertifyExemptionHome

Total Development Area



Disturbed Area



Identify Receiving / Impaired Waters



GIS Mapping Tools



Exemption Determination



Nutrient Offset 
Series of 8 forms with 
questions and certifications.



Application Summary
For review and editing prior to 
submittal



Instructions here

Activity Name: Somebody’s House

The Registration Statement is complete and ready for certification by the designated 
Operator. The following unique identification number has been assigned to this 
construction activity. 

Submission ID: #########

Please click the button below to submit the Registration Statement to the 
Operator for certification and fee payment. An email will be sent to the 
Operator requesting them to login and certify the submitted information. 
Once certified the information will be submitted to the appropriate 
Stormwater Plans Approval Authority (SPAA) for plan review. 

Step 1 - Review | Step 2 - Certify

Certifications

Submit for Operator Certification

Operator Location 
InformationActivity Description Nutrient Offsets Review & CertifyExemptionHome

Submitter Certification



Operator 
Certification



Payment Options (DCR permits only)



Permit Management



Transfer



Termination



BMP’s
Tracking Data



BMP’s  ‐ GIS Tool



Regional SWM Controls – GIS Tool



Nutrient 
Offsets



Final Certification



Termination Confirmation



Local Program Officials
Content / Functionality



Local Program Administrators ‐Home



Perform Searches
Within Jurisdiction



Retrieve Details / Status



Track Fees & Payments



Review Site Maps  w/ GIS Tools



Review History



Review Pending Terminations
Within Jurisdiction



Complaint 
Recording 
&Tracking
(Optional?)



Manage Users



Add User Profile 
Information



Report Generation



Plan Reviewers ‐Home



Inspectors ‐Home



Standard Inspection Form
(optional?)



Deadlines / Reinspection  Date Assignment 



Edit & Print 
Inspection 
Reports



DCR System Administration

Program Delegation
BMP list and descriptions
Nutrient Offset Broker locations
Fee schedule updates
System notifications, emails & news



DCR Managers
(Read Only)



Next Steps
 Introduce website concept locally (underway)

 Survey of Local Program Administrators
 Incorporate  feedback

 Internal user testing
 Roll out “Alpha” version (August, 2012)
 External user testing (statewide)
 Roll out “Beta” version

 Provide training / user manual

 Fully operational by 2014



In Depth Coordination Issues
 Local Process Compatibility
 BMP Identification and performance tracking
 On‐line payments
 GIS data layers and functionality
 Inspection Reporting (mandatory / optional)
 Complaint reporting and tracking (optional)



That’s All For Now


