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Definition of Special Needs

National Response Framework –

Before, during and after an incident, members of the special 
needs population may have additional needs in one or more of 
the following functional areas:

• Maintaining Independence
• Communication
• Transportation
• Supervision
• Medical Care

The World Health Organization 
reports that people with disabilities 
are the largest and fastest growing 
minority group, with the ability to 
choose to live, work, and participate 
in the community. 
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Medical Needs Definition 
• Medically fragile – independent of 

an institution but need a 
caregiver / help with activities of 
daily living (ADL)

• Technologically Dependent –
need power, oxygen, device to 
sustain life or ADL’s

• High Risk – need special 
considerations to sustain life 
during a disaster
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Social Needs / At-Risk Definition
Those who cannot safely access/use resources offered in disaster 

preparedness, relief and recovery and deal with these 
challenges:

• English language limitations
• Geographical/cultural isolation
• Low-income and/or homelessness
• Transportation Dependent
• Children / Pregnant women 

and newborns
• Frail/Older adults
• Cognitive impairments
• Chemically dependent
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The Regional Emergency 
Management Technical Advisory 
Committee (REMTAC) 
formed the…

Special Needs Subcommittee

Purpose:  To serve both the committee and the Hampton Roads 
Region by coordinating/collaborating with multiple stakeholders to 
address special needs (both medical and social) considerations for 
the purpose of emergency management mitigation, preparedness, 
response and recovery.  
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How Are We Addressing Special Needs?
REMTAC developed:
• The Special Needs Subcommittee 

- Public Outreach Working Group
- Operational Working Group

• Healthcare Organizations Emergency Preparedness
Seminars (HOEPS) - www.hoeps.org

Also in our region:
• Regional Catastrophic Planning Group

- Mass Care and Sheltering Working Group
- Transportation and Evacuation Working Group
- Commodities, Resources and Volunteers Working Group

• Hampton Roads Metropolitan Medical Response System 
(HRMMRS)
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Special Needs Subcommittee:   
Who makes it work?

• Virginia Hospital & 
Healthcare Association

• Centers for Independent 
Living

• Care Connection for 
Children at Children’s 
Hospital of the Kings 
Daughters

• American Red Cross
• Hampton Roads Transit
• Mayor’s Commissions for 

Disabilities
• Community Services Boards

• Local Emergency Managers
• Virginia Dept of Emergency 

Management
• Public Health
• Social Services/Human 

Services
• Hampton Roads 

Metropolitan Medical 
Response System

• Private Orgs. – Amerigroup, 
Dominion Power
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HR Special Needs Subcommittee 
Initiatives

• Website / Registry – www.hrspecialneeds.org 

• Public Education / Networking

• Shelter templates/ research & guidance materials to 
accommodate those who have special needs

• Evacuation

• Planning

• Legislation   

Funded by the Urban Areas
Security Initiative Grant (UASI)
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WWW.HRSPECIALNEEDS.ORG

• Medical Needs 
Registration 
form & 
preparedness 
resources 

• Connected to 
each locality 
EOC through 
WebEOC
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Display Boards
Operations
• Ambulance transport
• Water
• Electricity
• Registrants by zip code
• Phone List Query with address 

info

Planning
• Surge zones
• Flood zones
• Mandatory evacuation zones
• Transportation concern
• Comment field for validation
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Public Outreach

• Public Outreach Venues
– Trainings
– Disability specific special events
– Local and Regional 

seminars/conferences
– Community/Committee involvement

• Outreach Products
– Finger Tip Book – magnetized, 

waterproof, tear-resistant booklet
– Building Family Disaster Supply Kits 

Booklet 
– GET PREPARED iPhone Application
– GET PREPARED Video 
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Presenter
Presentation Notes
iPhoneContent based on Finger Tip Book, Building Family Disaster Supply Kits Booklet & Emergency Preparedness for Families of Children with Special Needs ToolkitCreated by Dr. Gianluca De Leo at ODU and the Public Outreach Working Group in conjunction with the Children with Special Healthcare Needs CommitteeVideoTeam work w/ Children with Special Healthcare Needs CommitteeAccessible video of REAL families who deal with disabilities and medical issuesRepresentative of our community



Next Steps

• Open House
– October 28, 2010
– Stakeholders, 

providers, advocates, 
etc.

• Recommendations
– Accept briefing
– Allow regional 

initiative to move 
forward to support 
emergency planning
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Questions?
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