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Outreach Goals

Educate about flood issues and facts

and the need for flood insurance,

especially here in Hampton Roads.

Debunk flood insurance myths and

misunderstandings.

Encourage people to contact their

insurance agent to get a quote.



OUTREACH COMPONENTS

Website & Toolkit Paid Media &
Public Relations

Flood Risk &
Coverage Calculator



2021 Promotions
VA Flood Awareness Week (Mar 14-20)

Social media & local PIO coordination

National Hurricane Preparedness Week (May 9-15)

Social media & local PIO coordination

Start of Atlantic Hurricane Season (Jun 1 - Nov 30)

Social media & local PIO coordination

Paid Media (Jun 14-27, Jul 5-11)

Radio, TV, digital, advanced TV/streaming

Social media & local PIO coordination

Public Relations Appearances

Wavy TV-10 The Hampton Roads Show

WNIS AM 790 Talk Radio with Tony Macrini

National Preparedness Month (Sep)

Social media & local PIO coordination

Spring

Summer

Fall



Find your flood zone mapping tool

Understanding flood zones/terms

Protect my home

 Building smart, elevating structures, installing flood vents, managing rainfall

Protect my personal property

 Storing valuables, moving vehicles, contents coverage

Stay safe during a flooding event

Stay informed. Know your zone. Turn around, don't drown.

What do I need to know about flood risk?

How can I...

Web Content













Calculator Tool Updates

Coming soon in October 20201. Assessing the impact of Risk Rating 2.0 on flood insurance calculator.

Coming  up...

Coordinating with localities to deliver custom messaging on HRSD customer bills.

HRSD Bill Messages

Rack Card Updates

Updating content to better align with the six key topics identified in the CRS manual, maximizing credits available to

localities.



Comments & Questions


