Regional Housing Portal

Connecting Housing Services to the Community
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Objectives of the
Regional Housing Portal:

Identify housing related services pertaining to
downpayment/closing cost assistance, first-time
homebuyer education, foreclosure prevention, rental
counseling, and housing services for persons with
disabilities in a uniform database

Identify gaps in services and service area coverage by GIS
tracking as it relates to the region

Create a regional web-based portal for consumers and
housing providers to access appropriate services.

) HAMPTON ROADS
% PLANNING DISTRICT COMMISSION

h =




Identify housing related services to include:
downpayment/closing cost assistance, first-time
homebuyer education, foreclosure prevention,
rental counseling, and housing services for
persons with disabilities in a uniform database.
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Service Types

Affordable Rental
Blight

Builder Association
Code and Compliance

Community Housing Development
Organization (CHDO)

Community Services Board
Credit & Debt Counseling

Downpayment/Closing Cost
Assistance

Emergency Home Repairs
Emergency Shelter Program
Fair Housing

Financial Assistance for
Homeowners or Renters

Financial/Budget Counseling

Foreclosure/Mortgage Default
Counseling

Homebuyer Education

Homeless Prevention (Rental &
Homeownership)

Homeless Shelter Services
Housing Authorities

Housing Choice Voucher (Section 8
Voucher)

Indoor/Outdoor Plumbing
Legal Services

Planning & Community
Development

Rehabilitation

Rental Counseling
Senior Housing
Special Needs Housing
Tenant/Landlord

Transitional Housin
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Identify gaps in services and service
area coverage by GIS tracking as it
relates to the region.
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Regional Housing Portal Sites
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Preliminary Data
Affordable Housing
Down Payment Assistance
Financial Assistance for Housing
Foreclosure Counseling
Homebuyer Education
Homeless Prevention
Housing Choice Voucher Programs
Prepurchase Counseling
Tenant/Landlord Counseling
Other Housing Related Services
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Creation of a regional web-based portal
for consumers and housing providers
to access appropriate services.
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/D/evelop a “One Stop Shop” Approach
to Services

A service system that allows consumers to make
one contact to access all needed services

Consumers with various needs can access all
related programs and services at one time

Consumers looking for their options are not
limited to one city but can evaluate their options

on a regional basis. ) -
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Emergency Management

Hampton Roads Regional Housing Portal (HRRHP)
The Hampton Roads Planning District Commission (HRPDC) invites you to search our database of over
300 housing programs and services in the Hampton Roads region using this tool. The HRRHP can

provide you with service information, maps, and driving directions to programs!

Step 1: Your Location

Street Address

| | City or Town

| | State

| | Zip Code

Step 2: Select the distance you want to search from your location

Step 3: Select the description that best describes the service(s) you are
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Search Results
Service(s):
Foreclosure/Mortgage Default Counseling

Closest Location

12829 Jefferson Ave., Suite 101
Newport News, VA 23608
Phone: 757-875-0060

Fax: 757-877-7883

Website:
http://www.cceva.org/index.php/financial/mortgage default/
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“No Wrong Door~ Approach to Services

A service system that welcomes people in need and
assists them to connect with desired services
regardless of the agency where they try to gain access

The “No Wrong Door” philosophy is about working
together, innovative thinking and new ways of sharing
information to achieve the best possible client
outcomes

The vision for “No Wrong Door is: client-centered,

accessible, and coordinated services.
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Recommended Future Direction
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Continue efforts to collect and analyze housing
related services throughout Hampton Roads

Work towards a “One Stop Shop” system that enables
consumers to efficiently access services across the
region

Develop a web-portal that allows localities, service

providers, and consumers to easily access housing
service information in a safe and secure manner.
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