
 

1   

MEETING SUMMARY 
DIRECTORS OF UTILITIES COMMITTEE 

March 4, 2020 
Newport News 

 
 

1. Summary of the January 8, 2020 Joint Meeting of the Directors of Utilities 
Committee and Health Directors 

There were no comments on or revisions to the summary of the January 8, 2020 
Committee meeting. 
 
ACTION: The summary of the January 8, 2020 meeting of the Directors of Utilities 

Committee was approved. 
 

2. Public Comment 

There were no public comments. 
 

3. Risk and Resilience Subcommittee Updates  

Ms. Whitney Katchmark, HRPDC, briefed the Committee on the recent meeting of 
representatives from localities that are working on the Risk and Resilience Assessment 
requirements for the American Water Infrastructure Act (AWIA). All the attendees used 
EPA’s VSAT tool or some form of the modified J100 standard to complete the risk and 
resilience requirements. The attendees stated that the VSAT tool was comprehensive, 
however you were not able to tailor the tool to specific utility needs. Attendees used 
current and historical data for address natural hazard risks, but did not include projected 
climate change impacts. The biggest struggle for attendees was the defining the level of 
detail necessary for the risk and resilience assessments. The smaller utilities present 
appreciated the meeting to gain insight into the process since the largest utilities were 
preparing to submit their assessments at the time of the meeting. Most present at the 
meeting are planning to include emergency planners when completing the Emergency 
Response Plan (due 6 months after the Risk and Resilience Assessment). 
 
ACTION: No Action 
 

4. Source Water Protection Updates 

Ms. Katie Krueger, HRPDC, updated the Committee on recent collaboration with Newport 
News Waterworks to update and improve the Source Water Assessment Program that is 
currently administered by Virginia Department of Health. Ms. Krueger briefed the 
Committee of the method used to improve the inventory including updating data sources, 
adding in relevant data sources, and removing any potential sources of contamination 
(PSC’s) that fall outside of source water protection zones, that are inactive, or are not 
directly associated with water pollution. Next steps in the process will be choosing a risk 
assessment method that prioritizes the remaining PSC inventory. Norfolk, Newport News 
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Waterworks, Suffolk, James City Service Authority, and Portsmouth volunteered to help 
with the decision process. 
 
ACTION: HRPDC staff will distribute the updated inventory maps and data to each 

locality for the Source Water Assessment Program. HRPDC staff will set up a 
meeting to decide on the appropriate risk assessment method for the 
remaining PSC’s before approaching Virginia Department of Health. 

 
5. 2020 General Assembly Updates 

 
Ms. Whitney Katchmark, HRPDC, briefed the Committee on recent developments with 
General Assembly Bills. The Committee discussed the status of bills of interest to them.  

• SB360 which allows localities to require developers to install necessary water and 
sewerage collection facilities, passed both the House and Senate and is on the 
governor’s desk. 

• HB831 which allows fiber optic cable to be installed in utility easements was 
amended to focus only on electric easements, not water utility easements.  

• HB1205 was amended so that the reporting time for sanitary sewer overflows is 
still 24 hours (not 8 hours as was initially proposed). 

• SB679, which passed the House and Senate, re-establishes the Eastern Virginia 
Groundwater Management Advisory Committee. 

• SB673, which limits any wells used for non-agricultural purposes to the surficial 
aquifer, passed both the House and Senate. 

• SB106, which prohibits hydraulic fracturing in any well that has been drilled 
through any portion of a groundwater management area, passed Senate. 

 
ACTION: No Action 
 

6. Water and Sewer Rates Update 

Ms. Katie Krueger, HRPDC, reviewed the results of the recent FY2020 Water and Sewer 
Rate data call. HRPDC staff is working to update the distribution of the regional rates into 
an easy to read, printable format. The Water and Sewer Rate Summary will include a 
section on current rates, rate changes from FY2005 to present, affordability programs 
and analyses across the region, and any additional rates and details that are distinct to 
each locality. 

 
ACTION: HRPDC staff will distribute the Water and Sewer Rates in both a pdf and excel 

format. For the FY2021 rate data call (Fall 2020) HRPDC staff will also collect 
average water use for single family residences. 

 
7. Staff Reports 

• Fats, Oils and Grease MOA – Ms. Katchmark requested that localities send the 
signed MOA to Ms. Katie Krueger, HRPDC. 
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• HRSD Integrated Plan – First Amendment to 2014 MOA – The integrated plan 
is close to being finalized 

• Updates on Roanoke River Basin Association Funding – Ms. Katchmark 
updated the Committee on the status of the Roanoke River Basin Association 
funding through regional funds. Based on previous meetings, the funding burden 
will most likely fall on the localities who obtain their water from Lake Gaston. Ms. 
Katchmark will follow up on the regional funding status and update the 
Committee accordingly. 

• Update on recent Vertical Land Motion Workshop – Ms. Katchmark updated 
the Committee on a recent workshop hosted by the Chesapeake Bay Sentinel Site 
Cooperative. The workshop focused primarily on wetland migration but there 
were updates on improving inSAR data analysis which would give the region 
subsidence rate maps, this data could potentially inform long term comprehensive 
planning for the region and localities. 

 
8. Other Business 

• James City Service Authority asked the Committee about how they have 
approached public relations with regard to pressure cleaning sewer lines. Other 
members of the Committee responded that they conduct reverse phone calls, put 
out door hangers, and send out letters to give the public notice of planned 
pressure cleaning activities 

• Portsmouth asked the Committee if they had continuity of operation plans that 
were specific to dealing with a coronavirus outbreak. The Committee responded 
that they have taken an inventory of NIOSH-approved N95 masks, discussed 
proper hygienic care with employees, and encouraged employees to stay home if 
they start to develop symptoms. The Committee is also encouraging employees to 
work from home if they are exhibiting symptoms or live with someone who is 
exhibiting symptoms. 

• Portsmouth asked the Committee for their input on balancing the development of 
a water pressure policy for new infrastructure with fire suppression system 
requirements. The Committee had many different approaches for this. 

• Mr. David Jurgens, Chesapeake, is part of the Urban Area Security Initiative (UASI) 
Committee and briefed the Committee on projects that will be eligible for UASI 
matching grant money including infrastructure projects that address security 
issues. He will update the Committee on the application process once he has more 
information. 

 
The next meeting of the Directors of Utilities will be on Wednesday, April 1, 2020 in 
Chesapeake. 
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