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WEBSITE TRAFFIC Jul 1, 2020 - Jul 31, 2020

Monthly Users Monthly New Users Monthly Page Views
5,680 5,498 8,994
£ 13.2% £ 12.6% t 8.7%

Traffic Sources NOTES & ANALYSIS
@ (direct) / (none)
@ google / organic And we're back! With some lovely Month-
@ wikr/ PPC Over-Month increases compared to June.

@ m.facebook.com / referral
@ facebook.com / referral
@ wikr / (not set)

@ bing / organic

@ yorkcounty.gov / referral

During June, Google was the #1 driver over

@ askHRgreen.org - July - August traffic to the website, but we can see that
2020 / email Direct Traffic was the #1 source during July.
@ others
2020 2019 Year Over Year Total Users Year-Over-Year visitors to the website are up
B Users Users (previous year) by 64.5% — Let's keep rockin' and rollin'!
8K
6K
=
=
m 4K I I I I I I
(@)
5
@ 2K I
=
—t
o]
™ 0
Jan 2020 Mar 2020 May 2020 Jul 2020 Sep 2020 Nov 2020

Feb 2020 Apr 2020 Jun 2020 Aug 2020 Oct 2020 Dec 2020



g8 uswyoeny

WEBSITE ENGAGEMENT

/

/gtk-gtd/lawn-garden-best-pract...

/algae-lets-get-rid-scum/

/summer2020/

/disposable-diaper-liners-flush-fl...

/events-happenings/

/gtk-gtd/electronics-recycling-d...
/gtk-gtd/recycling-lookup/newp...

/programs/great-american-clea...

/gtk-gtd/illegal-dumping/

2,269
449
310
295
268
247
193
166
162

153

370.7% ¢t
-13.8% &

3.7% ¢

-6.0% &
-30.2% &
-30.3% &

472.4% ¢
500.0% ¢

18.6% ¢

@ mobile
@ desktop
tablet

Avg. Session Duration

00:00:43

§-11.6%

Pages / Session

1.36

¢ -3.4%

Virginia Beach
Newport News
(not set)
Chesapeake

Norfolk

Jul 1, 2020 - Jul 31, 2020

1,316
459
428
409

352

. 1179

NOTES & ANALYSIS

It's so interesting that "gardening best practices" was
the #1 page visited during July. We promoted
gardening messaging in our June social media posts,
and encouraged people to get outside in July, trying to
tap into what people are interested in and tackling
during these COVID times. Looks like our insight was

spot on.



g8 uswyoeny

SOCIAL MEDIA / Facebook

May include Organic & Paid Traffic
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I Post Engagement

4,528

4,224 4,419

2,344 2,038

Aug 1,2019
Sep 1,2019

Oct 1,2019 Dec 1,2019
Nov 1,2019

Feb 1,2020
Jan 1,2020

Apr1,2020
Mar 1,2020

Jun 11,2020

May 1,2020 Jul 1,2020

I Reach

542,882

69,507 78,967

279,784
203,243 208,309
158,384 ) ,
158,384 131,35 [ o R W 125045 124,132 - 133,370 . -

Aug 1,2019 Oct 1,2019 Dec 1,2019 Feb 1,2020 Apr1,2020 Jun 11,2020

Sep 1,2019 Nov 1,2019 Jan 1,2020 Mar 1,2020 May 1,2020 Jul 1,2020

I Total Page Followers

Aug 1,2019
Sep 1,2019

Oct 1,2019

Dec 1,2019
Nov 1,2019

Feb 1,2020
Jan 1,2020

Apr1,2020
Mar 1,2020

Jun 11,2020

May 1,2020 Jul 1,2020

NOTES & ANALYSIS

Total Page followers
decreased by 82 during
July. We did however, see
a dramatic increase in
engagement.

There were 12 Organic
Posts and 15 Paid Ads
during July. The organic
post from July 23rd wins
the prize for most
Engagements with a total
of 47 clicks, comments
and shares.

askhrgreen.org
Published by Rebekah Jones Eastep (7] July 2 - @

& B BigNews! & &
Our very popular rain barrel workshops are back!

We are thrilled to offer Hampton Roads residents three opportunities to make
their own rain barrels for the low cost of just $20! Registration is now open
so hurry over to grab one of these very limited spots:
https://askhrgreen.org/summer2020... See More

ASKHRGREEN.ORG
Rain Barrel Workshops are Back! - AskHRGreen
Yesterday Virginia entered Phase Ill of reopening after COVID-19 cancelled...



SOCIAL MEDIA / Facebook

Paid Media Results

Jul 1, 2020 - Jul 31, 2020

1. ASK: 2020 07 Week 1 Post 2 Jul 2,2020 Jul 6,2020 63,789 63,789 189 0.3%
2. ASK: 2020 07 Week 2 Post 2 Jul'9,2020 Jul 13,2020 57,168 572,214 186 0.03%
3. ASK: 2020 07 Week 4 Post 3 Jul 24,2020 Jul 28,2020 53,849 53,849 183 0.34%
4. ASK: 2020 07 Week 1 Post 1 Jul 1,2020 Jul' 5,2020 51,520 52,176 168 0.32%
5. ASK: 2020 07 Week 4 Post 2 Jul 23,2020 Jul 27,2020 56,431 56,521 166 0.29%
6. ASK: 2020 07 Week 3 Post 1 Jul 15,2020 Jul 19,2020 49,841 49,841 156 0.31%
7. ASK: 2020 07 Week 4 Post 1 Jul 31,2020 Jul 26,2020 49,672 49,672 154 0.31%
8. ASK: 2020 07 Week 5 Post 3 Jul 27,2020 Jul 31,2020 50,693 50,693 145 0.29%
9. ASK: 2020 07 Week 3 Post 2 Jul 16,2020 Jul 20,2020 49,873 49,924 145 0.29%
10.  ASK:2020 07 Week 3 Post 3 Jul 17,2020 Jul 21,2020 39,987 39,987 124 0.31%
11.  ASK:2020 07 Week 1 Post 3 Jul 3,2020 Jul7,2020 59,456 59,610 110 0.18%
12.  ASK:2020 07 Week 5 Post 1 Jul 27,2020 Jul 31,2020 47,197 47,197 90 0.19%
13.  ASK:2020 07 Week 4 Post 2 Jul 27,2020 Jul 31,2020 47,284 47,284 87 0.18%
14.  ASK:2020 07 Week 2 Post 3 Jul 10,2020 Jul 14,2020 44474 44474 76 0.17%
15.  ASK:2020 07 Week 2 Post 3 Jul 1,2020 Jul 14,2020 44,581 44,581 67 0.15%

NOTES & ANALYSIS

Our Facebook and Instagram ads reached over 815k users during July, which is an 251% increase in Reach over June's campaign.
We also saw an increase in average Engagement Rate—June averaged 0.15% Engagement Rate and July averaged 0.24% — that's
a terrific increase.

g8 uswyoeny



SOCIAL MEDIA / Facebook

Paid Media Results

Jul 1, 2020 - Jul 31, 2020

askhrgreen.org oo
Sponsored - Paid for by askHRgreen -
Oh, the joy of dining out! ' ' These days,

though, the pandemic has changed how we eat
out. And while we may not be able ..See More

1 About this ad
GET TAKE-OUT
CONTAINERS
YOU CAN
“TAKE OUT”
=TO THE —
RECYCLING BIN.

ASKHRGREEN.ORG
For a cleaner, greener
Hampton Roads

LEARN MORE

askhrgreen.org con
Sponsored - Paid for by askHRgreen

Does it rain #* where you live or work?
Anywhere it can rain, it can flood. Which means
no matter how closeyouaretoa  ..See More

1 About this ad

i CA tll"- OR
0 ESTIMATI
. »

DJ I\

wKHRGREENAORG
ect your home
lere’s where you'll find everything ...

LEARN MORE

askhrgreen.org .oe
Sponsored - Paid for by askHRgreen
With more cooking < in the kitchen comes

more cleaning in the kitchen. Which means
dealing with the scraps and shreds ..See More

JUST SAY

@skHRgreenorg

ASKHRGREEN.ORG

For a cleaner, greener LEARN MORE
Hampton Roads

askhrgreen.org .ee
Sponsored - Paid for by askHRgreen
.- We're about to give you a fantastic excuse

for getting out of a summer chore. .,
..See More

4 mEEE %
E.S!!S‘é“
Pw

=

GO-TO-TH
CAR WASH.

ASKHRGREEN.ORG
For a cleaner, greener
Hampton Roads

LEARN MORE

askhrgreen.org .o
Sponsored - Paid for by askHRgreen
B We're adding to our askHRgreen.org
summer reading list, and we thought we'd pass
along these inspiring fictional ...See More

& PR

o

&skHRgreenorg

ASKHRGREEN.ORG
For a cleaner, greener
Hampton Roads

LEARN MORE

askhrgreen.org .o
Sponsored - Paid for by askHRgreen
What can you do to make washing your car a
greener, cleaner activity?

...See More

@skHRgreenorg

ASKHRGREEN.ORG
For a cleaner, greener
Hampton Roads

LEARN MORE

askhrgreen.org .o
Sponsored - Paid for by askHRgreen
So we think we can say with confidence that

we've all upped our online shopping game,
right? fl And while it's been so ..See More

1 About this ad !

i

@SkHRgreenorg

ASKHRGREEN.ORG
For a cleaner, greener
Hampton Roads

LEARN MORE

askhrgreen.org oo
Sponsored - Paid for by askHRgreen
= While we get together (a responsible six-

feet apart, mind you) to celebrate our
Independence, we want to remind  ..See More

1 About this ad

ASKHRGREEN.ORG
For a cleaner, greener Hampton Roads
Here's where you'll find everything you need to know a...

askhrgreen.org oo
Sponsored - Paid for by askHRgreen
As our askHRgreen.org summer reading list

continues LLJ, we have more suggestions for
the “green” readers out there. (And ..See More

o

TURNING

ASKHRGREEN.ORG
For a cleaner, greener
Hampton Roads

LEARN MORE

askhrgreen.org .ee
Sponsored - Paid for by askHRgreen
With all the joy and delight we have living near

so many waterways . here in Hampton
Roads, we also have the high risk of ..See More

= —
1 About this ad
| |
YOUR
o D A
‘ R !
] T [ I} =
= ANYWH .
AN RA
A
UUL
ASKHRGREEN.ORG
Protect your home LEARN MORE

Here's where you'll find everything ...

askhrgreen.org .o
Sponsored - Paid for by askHRgreen -
So it's a hot % July ¥ day, perfect for washing

your car. You park it in the driveway, pull out
your detergent, the hose and a ...See More

askhrgreen.org .o
Sponsored - Paid for by askHRgreen
£ It's that time of year when many of us like to

relax with a good book in our hands. 2
...See More

1 About this ad

GREEN

READS
THAT ARE

600D
READS.

@SkHRgreenorg

ASKHRGREEN.ORG
For a cleaner, greener
Hampton Roads

LEARN MORE

@SkHRgreenorg

ASKHRGREEN.ORG
For a cleaner, greener
Hampton Roads

LEARN MORE

askhrgreen.org voe
Sponsored - Paid for by askHRgreen -
Here's one house guest you never want to invite

over: The Grease Grinch! & He's that nasty
clog that gets into your pipes ...See More

1 About this ad

askhrgreen.org oo
Sponsored - Paid for by askHRgreen

V.
As our askHRgreen.org summer reading list
continues L4, we have more suggestions for

the “green” readers out there. (And ..See More

ASKHRGREEN.ORG
For a cleaner, greener
Hampton Roads

LEARN MORE

[f) Like O Comment

d} Share

ASKHRGREEN.ORG
For a cleaner, greener
Hampton Roads

LEARN MORE
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SOCIAL MEDIA / Facebook

Paid Media Results

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Post: Green Resolution #5

Post: Green Resolution #4

Post: Green Resolution #3

Post: Green Resolution #8

Post: Green Resolution #7

Post: Green Resolution #6

Post: Green Resolution #1

Post: Green Resolution #2

ASK: 2020 02 25-27: Indoor Plants
ASK: 2020 02 21-24: Thrifting
ASK: 2020 02 7-10: What Not To ...

ASK: 2020 02 28-29: Winter

ASK: 2020 02 4-6: Superbowl/Wh...

ASK: 2020 02 11-13: Rechargeabl...

ASK: 2020 02 14-17: Valentine's ...

Ask: 2020 02 18-20: President's D...

ASK: 2020 03: Fix a Leak

ASK: 2020 03: TU2CU

ASK: What Not To Flush

ASK: VOW/DWW

ASK: Pet Waste Poo-Em

ASK: 2020 07 Week 5 Post 3

ASK: 2020 07 Week 2 Post 1

ASK: 2020 07 Week 4 Post 3

Jan 17,2020
Jan 14,2020
Jan 10,2020
Jan 28,2020
Jan 24,2020
Jan 21,2020
Jan 2,2020
Jan 7,2020
Feb 25,2020
Feb 21,2020
Feb 7,2020
Feb 28,2020
Feb 4,2020
Feb 11,2020
Feb 14,2020
Feb 18,2020
Mar 15,2020
Mar 2,2020
Apr1,2020
May 1,2020
Jun 1,2020
Jul 27,2020
Jul 8,2020

Jul 24,2020

Jan 20,2020
Jan 16,2020
Jan 13,2020
Jan 31,2020
Jan 27,2020
Jan 23,2020
Jan 6, 2020

Jan 9,2020

Feb 27,2020
Feb 24,2020
Feb 10,2020
Feb 29,2020
Feb 6,2020

Feb 13,2020
Feb 17,2020
Feb 20,2020
Mar 26,2020
Mar 13,2020
Apr 30,2020
May 31,2020
Jun 30,2020
Jul 31,2020

Jul 12,2020

Jul 28,2020

58,949
56,196
57,140
49,567
54,287
57,456
63,527
62,176
51,977
54,234
39,924
51,765
37,800
49,207
53,536
46,159
112,640
59,280
89,355
215,552
232,576
50,693
49,975

53,849

58,949
56,196
57,140
50,456
54,931
57,752
63,527
62,176
51,977
54,234
39,924
51,765
37,800
49,207
53,711
46,159
152,210
73,381
257,866
466,867
466,266
50,693
49,975

53,849

Jan 1, 2020 - Dec 31, 2020

192

280

246

233
213
115
213
125
178
170
215

75

38
SIS
488
696
145

52

183

0.01%

0.34%

0%

0.01%

0.01%

0.48%

0.39%

0.01%

0.45%

0.39%

0.29%

0.41%

0.33%

0.36%

0.32%

0.47%

0.05%

0.05%

0.2%

0.1%

0.15%

0.29%

0.1%

0.34%
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SOCIAL MEDIA / Facebook

Paid Media Results

10.

11.

12.

13.

25

26

27

28

29

30

31

32

33

34

35

36

37

ASK:

ASK:

ASK:

ASK:

ASK:

ASK:

ASK:

ASK:

ASK:

ASK:

ASK:

ASK:

ASK:

2020 07 Week 1 Post 3

2020 07 Week 2 Post 3

2020 07 Week 4 Post 1

2020 07 Week 2 Post 2

2020 07 Week 3 Post 3

2020 07 Week 3 Post 1

2020 07 Week 3 Post 2

2020 07 Week 2 Post 3

2020 07 Week 1 Post 2

2020 07 Week 1 Post 1

2020 07 Week 5 Post 1

2020 07 Week 4 Post 2

2020 07 Week 4 Post 2

Jul 3,2020
Jul 1,2020
Jul 31,2020
Jul 9,2020
Jul 17,2020
Jul 15,2020
Jul 16,2020
Jul 10,2020
Jul 2,2020
Jul 1,2020
Jul 27,2020
Jul 23,2020

Jul 27,2020

Jul 7,2020

Jul 14,2020
Jul 26,2020
Jul 13,2020
Jul 21,2020
Jul 19,2020
Jul 20,2020
Jul 14,2020
Jul 6,2020

Jul 5,2020

Jul 31,2020
Jul 27,2020

Jul 31,2020

59,456
44,581
49,672
57,168
39,987
49,841
49,873
44,474
63,789
51,520
47,197
56,431

47,284

59,610
44,581
49,672

572,214
39,987
49,841
49,924
44,474
63,789
52,176
47,197
56,521

47,284

Jan 1, 2020 - Dec 31, 2020

110

67
154
186
124
156
145

76
189
168

90
166

87

0.18%

0.15%

0.31%

0.03%

0.31%

0.31%

0.29%

0.17%

0.3%

0.32%

0.19%

0.29%

0.18%
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SOCIAL MEDIA / Instagram

May include Organic & Paid Traffic

400

200

30

20

10

200

100

I Followers

Aug 1,2019
Sep 1,2019

Oct 1,2019 Dec 1,2019
Nov 1,2019

Feb 1,2020 Apr1,2020
Jan 1,2020 Mar 1,2020

Jun 11,2020

May 1,2020 Jul 1,2020

I Follow Growth

21 T
N KR ' "F K ¢

Aug 1,2019 Oct 1,2019 Dec 1,2019
Sep 1,2019 Nov 1,2019

Feb 1,2020 Apr1,2020
Jan 1,2020 Mar 1,2020

Jun 11,2020

May 1,2020 Jul 1,2020

B Profile Views [l Website Clicks

108

183
33 71 d: @0 =
0 0 1 O .0 .3 .o ﬁo 0 1 0 2
B'm’ wm H | | | | | | I | |

Aug 1,2019 Oct 1,2019 Dec 1,2019 Feb 1,2020 Apr1,2020 Jun 11,2020

Sep 1,2019 Nov 1,2019 Jan 1,2020 Mar 1,2020 May 1,2020 Jul 1,2020

NOTES & ANALYSIS

We saw 7 new Followers
during the month of July.

There were 13 Organic
Posts during July. The
post with the most
engagement was the post
from July 3rd that
received 9 Engagements.

RODU S

Posted : July 3, 2020 9:01 AM

=2 While we get together (a responsi-
ble six-feet apart, mind you) to cele-
brate our Independence, we want to
remind you that as you cook out £
and wave your red, white and blue, be
sure to practice good recycling activi-
ties! Here are some ideas: | | Use
washable plates and cups » Set out
cloth napkins ® Offer reusable straws
(or go strawless!) @ Make table
arrangements out of fruits and veggies
€» Recycle all suitable paper, glass and
metal Love your country and help keep
it safe and clean! What's your favorite
way to entertain while practicing reduc-
ing, reusing and recycling? #ask-
HRgreen #757 #hamptonroads #july-
fourth2020 #independenceday
#fourthofjuly #redwhiteblue
#fourthofjulyfun #july4th



SOCIAL MEDIA / Google My Business

NOTES & ANALYSIS

1. adopt a pet null 1. Green reads that are good reads 7
) beach | ) T ead ) . We are contlnumg tosee a
. eac nu . urning pages leads to turning over a... . .. .
apagd ‘ dip in GMB activity, which
3. bike recyclery null 3. Grease Grinch 6 isn't overly concerning
4. boat pump out service near me null 4. Off the driveway is the right way 5 since qverall website
trafficis up.
5. charities accepting donations null 5. For a greener, cleaner car, go to thec... 5
6. chemical disposal null 6. Just say no to clogs. Strain your Drain 3
7. churches that help with diapers near ... null 7. Grease Grinch 2 (Jul 10) 3
8. community clean up near me null 8. There's a cleaner way to wash your car 3
9. cooking oil disposal near me null 9. Calculate your rate. Because anywhe... 3
10. crt tv disposal near me null

Total views 207

16

M Listing on Search
198

12 isti

M Listing on Maps
S

I

N o~ o~ "\ o~

Jul 26 Aug 2 Aug 9

1 month

Total actions 5

! | @ Wisit your website
5
0.75
] L Call you
0
0.5
0.25
o f T T T

Jul 26 BAug 2 Aug 9 Aug 16
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