
 
 

Location: 

Classification: 

Salary: 

Closing Date: 

Chesapeake, VA – Hampton Roads (Southeastern Virginia) 

Full-time, 40 hours per week; FLSA Exempt status 

Starting salary $70,000 - $75,000 DOE/DOQ; Full Benefits 

Open Until Filled 

 
About the HRPDC 
 
The Hampton Roads Planning District Commission (HRPDC), one of 21 Planning District Commissions in the Commonwealth of 
Virginia, is a regional organization representing this area's seventeen local governments.   The purpose of planning district 
commissions, as set out in the Code of Virginia, Section 15.2-4207 is …to encourage and facilitate local government cooperation and 
state-local cooperation in addressing on a regional basis problems of greater than local significance.  The HRPDC serves as a resource 
of technical expertise to its member local governments. It provides assistance on local and regional issues pertaining to Economics, 
Emergency Management, Housing, Planning, and Water Resources, and provides a robust education and outreach program through its 
Communications department. The HRPDC staff also serves as the support staff for the Hampton Roads Transportation Planning 
Organization (HRTPO), which is responsible for transportation planning and decision-making in the region.  The HRPDC is an equal 
opportunity employer.  For more information on the HRPDC, visit www.hrpdcva.gov.  
 

The Position 
 
The Hampton Roads Planning District Commission (HRPDC) is seeking a candidate for the position of Information Technology (IT) 
Manager to coordinate, plan, organize and implement all IT-related activities of a regional planning office in coordination with a managed 
IT services provider.  This position is responsible for all aspects of the organization’s technology needs including servers, workstations, 
portable laptops, network, internet, phone system, video conferencing equipment, audio recording of meetings and the IT budget. The IT 
Manager works closely with the organization’s managed IT services provider in maintaining the organization’s effectiveness and 
efficiency by defining, delivering, and supporting daily IT and audio-visual (AV) needs.  Qualified applicants must be a U.S. citizen or 
permanent resident.  
 

The Candidate 
 
The ideal candidate will: 
 

• Continually evaluate performance of the HRPDC/HRTPO’s current system’s effectiveness and recommend changes to 
current technology systems or applications in order to meet organizational needs 

• Identify new processes and alternatives to resolve problems or improve/enhance operations, taking into account the special 
technology needs unique to the organization 

• Coordinate with vendors of outsourced services, and promote an effective mix of in-house versus outsourced services 

• Work with IT Managed Services provider to identify, compare, select and implement technology solutions to meet current and 
future organizational needs 

• Assist staff daily with technical, workstation, video-conferencing or phone issues and solves problems through efficient 
technical support and effective customer service  

• Provide technical support during in-person and virtual meetings as needed  

• Develop and implement IT policies and best practice guides for the organization  

• Have the proven ability to develop and conduct training programs and workshops for staff on new computer programs, 
hardware, telephone systems, video-conferencing systems and/or other related systems as needed  

• Have excellent communication skills in order to provide exceptional customer service to staff and other stakeholders 

• Have the ability to research and evaluate alternative solutions or approaches to a variety of technological situations 

• Have experience in administering and programming a digital telephone system  

• Have demonstrated ability and experience in providing technical support in an IT environment utilizing Geographic 
Information Systems (GIS) and modeling technology  

INFORMATION TECHNOLOGY MANAGER 
 

http://www.hrpdcva.gov/


 

Education & Experience 
 
• Graduation from an accredited college or university with a minimum of a 

Bachelor’s degree in information technology, computer science, 
computer information systems or related field  

• Considerable professional experience (6-8 years) in IT field with similar 
knowledge, skills and abilities as outlined 

• A combination of education, experience and training in similar field may 
be considered in lieu of a degree 

• Applicable, current IT certifications desired 
 

Physical Requirements - Must be physically able to operate a variety of 
automated office machines that include telephone trunk lines, computers, 
copiers, printers and plotters for the execution of daily tasks. Work involves the 
utilization of computers, monitors and standard office equipment.  Frequent 
walking to and from offices; with frequent stooping, bending, lifting, crawling and 
sitting for long periods.  Occasional standing on a ladder.  Pushing and raising 
objects that results in exerting 25 to 75 pounds of force on a regular basis.  
Ability to lift up to 30 pounds. Substantial amount of dexterity with hands and 
fingers needed.  Most work is done in climate-controlled environment.  Ability to 
participate in monthly board meetings and provide technical support for up to 5 
hours. 
 

Sensory Requirements - Normal visual acuity, field of vision, speaking, color 
perception and depth perception.  Some tasks require the ability to perceive and 
discriminate sounds and visual cues or signals.  Some tasks require the ability to 
communicate orally. 
 

Numerical Aptitude - Requires the ability to add, subtract, multiply and divide. 
 

Additional Requirements - An acceptable general background check to 
include a local and state criminal history check; a valid driver’s license with an 
acceptable driving record to operate HRPDC/HRTPO vehicles as needed for 
work related responsibilities and occasional travel within the Hampton Roads 
region. 

 
To Apply 

 
To be considered, applicants must submit a letter of interest and résumé to 
Kelli Arledge, Human Resources Administrator, at karledge@hrpdcva.gov, or 
mail documents to:    

 
Kelli E. Arledge 
Human Resources Administrator 
HRPDC  
723 Woodlake Drive 
Chesapeake, VA 23320 

 
HRPDC/HRTPO will provide reasonable accommodations to qualified individuals 
with disabilities.  Prospective and current employees are invited to discuss 
accommodations with management. 
 

  

mailto:karledge@hrpdcva.gov


 

About Hampton Roads  

 
The Hampton Roads area is located in southeastern Virginia where the Atlantic Ocean meets the Chesapeake Bay. The region’s 
land area covers approximately 2,907 square miles and includes an extensive system of waterways including the Intercoastal 
Waterway and the James, York, Nansemond and Elizabeth Rivers.  Hampton Roads is rich in cultural treasures, reflecting the 
diversity of its communities and a variety of annual festivals celebrate the heritage of the region. History, music, drama, and art 
can also be found in a multitude of theaters and museums in the area. Norfolk is recognized as the Arts capital of Virginia, and is 
the home city for the Virginia Symphony, Virginia Ballet, Virginia Opera and the Commonwealth Theatre Company. The NorVa 
Theater, a downtown concert venue, offers concerts featuring national touring acts and well-known artists.  The City of Virginia 
Beach is the number one vacation destination in Virginia. The City’s three-mile boardwalk is only part of what makes the City so 
attractive to locals and visitors alike.  From Croatan Beach to the south all the way to the North End beaches of the City, Virginia 
Beach reveals its vibrancy and laid back beach vibe, all wrapped up in a sprawling, park-like setting.  The Mariner's Museum in 
Newport News is one of the most famous and complete maritime museums in the world. Also located in Newport News is the 
Virginia War Museum, featuring the largest collection of war relics and historical records in the United States. Nauticus, the 
National Maritime Center, is located on the downtown Norfolk waterfront and is home to the Battleship Wisconsin. Williamsburg 
and James City County offer a wide range of activities and historic destinations; whether it is Williamsburg and the Colonial Capital 
or Busch Gardens Amusement park. Facilities located along the James and York Rivers offer a variety of activities that include 
boating, fishing, camping, biking, and tennis.  Washington, D.C. is 200 miles to the north, and Richmond, the state capital, is 
located 100 miles to the west. 
 


