
 

 

Date  
 
Hauler Name 
Hauler Company 
Hauler Address 
Hauler City, State ZIP 

 
RE:  Regional Grease Hauling Requirements 

 
Dear Hauler:  
 
You are receiving this letter because you are a grease hauler certified 
through the Hampton Roads Planning District Commission’s Regional Grease 
Hauler Program. We’d like to thank you for the service you provide to food 
service establishments in Hampton Roads and ask for your support of local 
programs in place to keep our sanitary sewer system flowing properly. 
 
For several years now, localities across the region have been implementing 
programs in an effort to prevent the discharge of Fats, Oils and Grease (FOG) 
into the sanitary sewer system. The programs currently in place range from 
educational outreach to enforcement and inspection programs mandated by 
local FOG ordinances. As local programs continue to evolve, we need your 
support to ensure food service establishments have access to the information 
that is required of them.  
 
Attached is a breakdown of “Best Practices for Grease Hauler Service 
Tickets/Forms in Hampton Roads.” Having this information accessible is very 
important for food service establishments during their FOG inspections. Also 
attached is a sample grease control device cleaning log. This log must be 
maintained by all FSEs undergoing inspections and illustrates the need for 
adequate measurements during your GCD service visits. By providing your 
customers with this information, you are helping to ensure they operate 
under an adequate cleaning schedule, have proper documentation of all 
cleanings and required GCD maintenance, and remain in compliance with 
local ordinances.  
 
Please note that some jurisdictions require each individual who hauls grease 
in Hampton Roads to carry the FOG Regional Grease Hauler Certification. 
This is a free certification for haulers that is available online through the 
www.HRFOG.com website. Once completed, recertification is required every 
three years. 

RANDY KEATON, INTERIM EXECUTIVE DIRECTOR  
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Thank you again for your support of this initiative and for helping to keep 
grease control devices at our local food service establishments properly 
serviced and maintained. To learn more about the Regional Grease Hauler 
Online Certification Program, please go to www.HRFOG.com. 
 
 
Sincerely, 
 
 
 
Randy Keaton 
HRPDC Interim Executive Director  
 
Edward Henifin 
HRSD General Manager 
Representative of the Regional Directors of Utilities Committee 
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